
Table C. Hospitality and Tourism Career Cluster, Occupational Specialties and Related SOC/O*NET Occupations, Sequenced by 
Career Pathway and Occupational Specialty Code 

Code Title Code Title

9.10000 Restaurants and Food and Beverage Services Pathway
9.10010   General Manager, 11-1021.00 General and Operations Managers
9.10020   Food and Beverage Manager 11-9051.00 Food Service Managers

9.10030   Kitchen Manager 35-1012.00 First-Line Supervisors/Managers of Food Preparation and Serving Workers
9.10040   Catering and Banquets Manager 11-9051.00 Food Service Managers
9.10050   Service Managers 11-9051.00 Food Service Managers
9.10060   Maitre’d 35-9031.00 Hosts and Hostesses, Restaurant, Lounge, and Coffee Shop
9.10070   Restaurant  Owner 11-1011.02 Private Sector Executives
9.10080   Baker 51-3011.01 Bakers, Bread and Pastry

9.10090   Brewer 51-9012.00
Separating, Filtering, Clarifying, Precipitating, and Still Machine Setters, 
Operators, and Tenders

9.10100   Caterer 35-1012.00 First-Line Supervisors/Managers of Food Preparation and Serving Workers
9.10110   Executive Chef 35-1011.00 Chefs and Head Cooks
9.10120   Cooks 35-2014.00 Cooks, Restaurant
9.10130   Pastry and Specialty Chefs 51-3011.01 Bakers, Bread and Pastry
9.10140   Bartenders 35-3011.00 Bartenders
9.10150   Restaurant Server 35-3031.00 Waiters and Waitresses
9.10160   Banquet Server 35-3031.00 Waiters and Waitresses
9.10170   Cocktail Server 35-3031.00 Waiters and Waitresses
9.10180   Banquet Set-Up Employee 35-9011.00 Dining Room and Cafeteria Attendants and Bartender Helpers
9.10190   Bus Person 35-9011.00 Dining Room and Cafeteria Attendants and Bartender Helpers
9.10200   Room Service Attendant 35-3041.00 Food Servers, Nonrestaurant
9.10210   Kitchen Steward 35-9099.00 Food Preparation and Serving Related Workers, All Other
9.10220   Counter Server 35-3022.00 Counter Attendants, Cafeteria, Food Concession, and Coffee Shop
9.10230   Wine Steward 35-3031.00 Waiters and Waitresses
9.10240   Host 35-9031.00 Hosts and Hostesses, Restaurant, Lounge, and Coffee Shop

9.20000   Lodging Pathway
9.20010   Front Office Manager 11-9081.00 Lodging Managers
9.20020   Executive Housekeeper 37-1011.01 Housekeeping Supervisors

Occupational Specialty Related SOC/O*NET Occupation
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9.20030   Director of Sales and Marketing 11-2022.00 Sales Managers
9.20040   Chief Engineer 49-9042.00 Maintenance and Repair Workers, General
9.20050   Director of Human Resources 11-3040.00 Human Resources Managers
9.20060   Rooms Division Manager 11-9081.00 Lodging Managers

9.20070   Director of Security Controller 33-1099.00 First-Line Supervisors/Managers,Protective Service Workers, All Other
9.20080   Food and Beverage Director 11-9051.00 Food Service Managers
9.20090   Resident Manager 11-9081.00 Lodging Managers
9.20100   Director of Operations 11-9081.00 Lodging Managers
9.20110   General Manager 11-9081.00 Lodging Managers
9.20120   Regional Manager 11-1021.00 General and Operations Managers
9.20130   Quality Assurance Manager 11-9081.00 Lodging Managers
9.20140   Corporate Management 11-1021.00 General and Operations Managers
9.20150   Lodging Management 11-9081.00 Lodging Managers
9.20160   Owner/Franchisee 11-1011.02 Private Sector Executives
9.20170   Administrative Support 99-0000.00 To broad to classify
9.20180   Uniformed Services Support 99-0000.00 No comparable O*NET occupation
9.20190   Communications Supervisor 43-1011.02 First-Line Supervisors, Administrative Support
9.20200   Front Desk Supervisor 43-1011.01 First-Line Supervisors, Customer Service
9.20210   Reservations Supervisor 43-1011.02 First-Line Supervisors, Administrative Support
9.20220   Laundry Supervisor 37-1011.01 Housekeeping Supervisors
9.20230   Room Supervisor 37-1011.01 Housekeeping Supervisors
9.20240   Bell Captain 39-6011.00 Baggage Porters and Bellhops
9.20250   Shift Supervisor 11-9081.00 Lodging Managers
9.20260   Sales Professional 11-2021.00 Marketing Managers
9.20260   Sales Professional 11-2022.00 Sales Managers
9.20270   Night Auditor 43-3031.00 Bookkeeping, Accounting, and Auditing Clerks
9.20280   Front Desk Employee 43-4081.00 Hotel, Motel, and Resort Desk Clerks
9.20290   Valet  Attendant 53-6021.00 Parking Lot Attendants
9.20300   Bell Attendant 39-6011.00 Baggage Porters and Bellhops
9.20310   Door Attendant 39-3031.00 Ushers, Lobby Attendants, and Ticket Takers
9.20320   Concierge 39-6012.00 Concierges
9.20330   PBX Operator 43-2011.00 Switchboard Operators, Including Answering Service
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9.20340   Reservationist 43-4081.00 Hotel, Motel, and Resort Desk Clerks
9.20350   Guestroom Attendant 37-2012.00 Maids and Housekeeping Cleaners
9.20360   Public Space Cleaner 37-2011.00 Janitors and Cleaners, Except Maids and Housekeeping Cleaners

9.20370   Laundry Attendant 51-6011.03 Laundry and Drycleaning Machine Operators and Tenders, Except Pressing
9.20380   House Person 37-2012.00 Maids and Housekeeping Cleaners
9.20390   Maintenance Worker 49-9042.00 Maintenance and Repair Workers, General
9.20400   Van Driver 53-3041.00 Taxi Drivers and Chauffeurs

9.30000 Travel and Tourism Pathway
9.30010   Tour and Travel Coordinator 41-3041.00 Travel Agents
9.30020   Executive Director 11-1011.02 Private Sector Executives
9.30040   Assistant Director 11-1011.02 Private Sector Executives
9.30050   Executive Assistant 43-6011.00 Executive Secretaries and Administrative Assistants
9.30060   Tourism Assistant 39-6021.00 Tour Guides and Escorts
9.30070   Director of Tourism Development 11-1011.01 Government Service Executives
9.30080   Director of Membership Development 11-2021.00 Marketing Managers
9.30090   Director of Communications 11-9199.00 Managers, All Other
9.30100   Director of Visitor Services 11-1011.01 Government Service Executives
9.30110   Director of Sales 11-2022.00 Sales Managers
9.30120   Director of Marketing and Advertising 11-2011.00 Advertising and Promotions Managers
9.30130   Market Development Manager 11-2021.00 Marketing Managers
9.30140   Group Sales Manager 11-2022.00 Sales Managers
9.30150   Events Manager 27-2012.03 Program Directors

9.30160   Visitor Center Counselor 39-6032.00 Transportation Attendants, Except Flight Attendants and Baggage Porters
9.30170   Sales Manager 11-2022.00 Sales Managers
9.30180   Special Events Producer 27-2012.01 Producers
9.30190   Nature Tourism Coordinator 41-3041.00 Travel Agents
9.30200   Director of Volunteer Services 11-9151.00 Social and Community Service Managers
9.30210   Director of Convention and Visitors Bureau 11-1011.01 Government Service Executives
9.30220   Meeting Planner 13-1121.00 Meeting and Convention Planners
9.30230   Interpreter 27-3091.00 Interpreters and Translators
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9.30240   Destination Manager 39-6022.00 Travel Guides
9.30250   Tour Guides 39-6021.00 Tour Guides and Escorts
9.30260   Travel Agents (Commercial and Vacation) 41-3041.00 Travel Agents
9.30270   Reservationists/Convention Management 13-1121.00 Meeting and Convention Planners
9.30280   Motor Coach Operators 53-3021.00 Bus Drivers, Transit and Intercity
9.30290   Tour Operators 39-6022.00 Travel Guides
9.30300   Transportation Specialists 43-4181.00 Reservation and Transportation Ticket Agents and Travel Clerks

9.40000   Recreation, Amusements and Attractions Pathway
9.40010   Club Managers 11-9051.00 Food Service Managers
9.40020   Club Assistant Managers 11-9051.00 Food Service Managers
9.40040   Club Instructors 39-9031.00 Fitness Trainers and Aerobics Instructors
9.40050   Club Equipment and Facility Maintenance 49-9042.00 Maintenance and Repair Workers, General
9.40060   Club Schedulers 43-5061.00 Production, Planning, and Expediting Clerks
9.40070   Club Event Planners 13-1121.00 Meeting and Convention Planners
9.40080   Club Membership Developers 41-3099.00 Sales Representatives, Service, All Other
9.40090   Parks and Gardens Directors 11-1021.00 General and Operations Managers
9.40100   Parks and Gardens Activity Coordinators 39-3091.00 Amusement and Recreation Attendants
9.40110   Parks and Gardens Access Management 11-1021.00 General and Operations Managers
9.40120   Parks and Gardens Safety and Security 33-3051.00 Police and Sheriff's Patrol Officers
9.41130   Parks and Garden Rangers 33-3051.00 Police and Sheriff's Patrol Officers
9.41140   Resort Trainers Resort Instructors 39-9031.00 Fitness Trainers and Aerobics Instructors
9.41150   Resort Equipment Maintenance 49-9042.00 Maintenance and Repair Workers, General
9.41160   Resort Schedulers 43-5061.00 Production, Planning, and Expediting Clerks
9.41170   Gaming and Casino Managers 11-9071.00 Gaming Managers
9.41180   Gaming and Casino Supervisors 39-1011.00 Gaming Supervisors
9.41190   Gaming and Casino Dealers 39-3011.00 Gaming Dealers

9.41200   Gaming and Casino Slot Supervisors and Maintenance 39-1011.00 Gaming Supervisors

9.41200   Gaming and Casino Slot Supervisors and Maintenance 39-1012.00 Slot Key Persons
9.41210   Gaming and Casino Security and Safety 33-9031.00 Gaming Surveillance Officers and Gaming Investigators
9.41220   Fairs/Festival Event Planners 13-1121.00 Meeting and Convention Planners
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9.41230   Fairs/Festival Set up Supervisors 11-1021.00 General and Operations Managers
9.41240   Fairs/Festival Facility Managers 11-1021.00 General and Operations Managers
9.41250   Fairs/Festival Promotional Developers 41-3099.00 Sales Representatives, Service, All Other

9.41260
  Theme Parks/Amusement Parks Resale Department 
Managers 41-3099.00 Sales Representatives, Service, All Other

9.41270   Theme Parks/Amusement Parks Resale Area Managers 41-3099.00 Sales Representatives, Service, All Other

9.41280   Theme Parks/Amusement Parks Ride Operations Managers 11-1021.00 General and Operations Managers

9.41290
  Theme Parks/Amusement Parks Area Ride Operations 
Managers 11-1021.00 General and Operations Managers

9.41300   Theme Parks/Amusement Parks Group Events Managers 11-1021.00 General and Operations Managers
9.41310   Theme Parks/Amusement Parks Area Retail Managers 11-2022.00 Sales Managers
9.41320   Family Centers Managers 11-1021.00 General and Operations Managers
9.41330   Family Centers Equipment Operators/Maintenance 39-3091.00 Amusement and Recreation Attendants
9.41330   Family Centers Equipment Operators/Maintenance 49-9042.00 Maintenance and Repair Workers, General

9.41340
  Historical /Cultural/Architectural Ecological Industrial Sites 
Guides/Rangers 39-6022.00 Travel Guides

9.41350
  Historical/Cultural/Architectural Ecological Industrial Sites 
Exhibit Developers 27-1027.00 Set and Exhibit Designers

9.41360   Museums/Zoos/Aquariums Docents 25-3021.00 Self-Enrichment Education Teachers
9.41360   Museums/Zoos/Aquariums Docents 25-3099.00 Teachers and Instructors, All Other

9.41370   Museum/Zoos/Aquariums Animal Trainers and Handlers 39-2011.00 Animal Trainers

9.41370   Museum/Zoos/Aquariums Animal Trainers and Handlers 39-2021.00 Nonfarm Animal Caretakers
9.41380   Museums/Zoos/Aquariums Exhibit Developers 25-4012.00 Curators
9.41380   Museums/Zoos/Aquariums Exhibit Developers 25-4013.00 Museum Technicians and Conservators
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